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Abstract of JP2002041690 

PROBLEM TO BE SOLVED: To reduce the 
time required for a repair request and to 
reduce the time and labor required for repair in 
a way similar to network sales. SOLUTION: A 
repair accepting system is provided with a 
repair accepting terminal connected to a 
network and a repair accepting data base 
terminal having a data base constituted of 
information on a work content, the difficulty of 
work, the name and the cost of used parts and 
the date of delivery associated with the repair 
content of a commodity which is required for 
estimating repair cost and a repair period. A 
repair request item is instructed to a repair 
factory which is nearest to a user and a 
collecting system utilizing the return cargo of a 
delivery system gives an instruction to collect a 
repair article from a user house. At the same 
time, parts arrangement required for repair is 
given to a maker and the article is sent to the 
repair factory. 
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